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BHYTpEHHEro pacnopsiaka JJisi nojryqdareseii cONHAIBLHBIX yCIyT B
CTALHOHAPHOI (popMe CONMATBHOro 00C/Iy/KUBAHHS



1. OO0mue moJoKeHus

1.1.  Hacrosmue npaBuiia OnpeaessitoT IpaBa U 00s3aHHOCTHU MOJTy4YaTeNIe COMaTbHBIX YCIYT
OpU TMPEAOCTaBICHUH WM COIMAIBHBIX YCIYT B CTAallMOHAPHOW (opMe, periaMeHTHUPYIOT MpaBuiIa
MOBEJICHUSI U XapaKTep B3aMMOOTHOIICHUN MEXIy IMOJy4YaTesIMU yCIyr U paOOTHUKAMH MaHCHOHATa
IpU MPEAOCTABICHUH COLMAIBHBIX YCIYI, a TakXe OMNpPEAeNAI0T CTENEeHb OTBETCTBEHHOCTH 3a
BO3MOXKHBIE HapyIieHust HacTosux [Ipasuit.

1.2.  IlpaBuna BHYTpEHHEro pacropsjika B OpraHU3alMy 00s3aTelbHBI IS BCEX IMOJIydaTesei
COIIMAJIbHBIX YCIIYT.

1.3. IlpaBuna BHYTPEHHETO paCIOps/IKa BBIBEIIWBAIOTCS HAa BHIHOM MECTE€ U JTOBOMISTCS IO
NoJIy4yaTesied COMaIbHbIX YCIYT NPU MOCTYIUIEHUH MOJ] POCIIUC.

1.4. Ilpum mocTymiaeHUW TpaKJaHWHA TPOU3BOAUTCS OINKUCHh €TI0 JUYHBIX BEIIEH B JIMCTE
3aCeJIeHMs], KOTOPBIM XPaHUTCS y YIIPaBISIOLIEH.

1.5. Kaxniplil nocTynammuid B OpraHu3alnio IpOXOJUT MEAUILIMHCKUI OCMOTP U CAaHUTApHYIO
00paboTKy.

1.6.  Ilonyuaremnto COIMAIBHBIX yciyr MPEAOCTABIISIOTCS COLIMATILHO-OBITOBBIE,
COIMATPHO-METUIIUHCKUE, COIUATBHO-TICUXOJIOTHYECKHE YCIYTH, & TAKXKE YCIYTH B IEJISIX TMOBBIIICHUS
KOMMYHUKaTUBHOTO TOTEHLMAJIa TMOJy4yaTesJed COLUMaIbHBIX YCIYyr, HWMEIOIIMX OTrPaHUYEHUs
JKU3HEICSITEIIbHOCTH B COOTBETCTBUU C HMHIUBHUAYaJbHON MPOTPAaMMON MPEIOCTABICHUS COLUATBHBIX
YCIIYT.

1.7. Iluranue mnonydarened COIUAIBHBIX YCIYr OpraHuzyercs B cTonoBoi. llomyudarensm
COIIMAIBHBIX YCIYI, KOTOpBIE IO COCTOSIHUIO 3/I0POBbSi HE MOTYT IMPHUHATH MHILY B CTOJOBOI,
OKa3bIBaeTCs IOMOILb B IPUEME MUIIHU (KOPMIIEHHE) C JOCTABKON B KOMHATY.

1.8.  Pa3memenue nomydarenaeil COUMAIBHBIX YCIyT 110 KOMHATaM MPOU3BOJUTCS O YKa3aHUIO
YOPaBISIONIEH, ¢ YY4ETOM HHAMBHIYabHBIX CIHOCOOHOCTEH K caMOOOCTYyXKHMBAaHUIO, BO3pacTa, mojia u
MEIUIIMHCKUM TMoKa3aHusMm. IlepeBog W3 OAHOM KOMHATHI B JIPYTyl0 BO3MOXEH C pa3pelIeHUs
YIPABJISIOLIEN MO COMIACOBAHUIO C BPAYOM.

1.9. B kax 0¥ K10l KOMHATE BBIBEIIMBAOTCA CIIMCOK MTPOKUBAKOIIUX U OMUCh HMEIOIIETOCA
B HEl UMyIIIECTBA.

1.10. T'urueHudeckoe MbBIThE MOJIyYaTEICH COLMAIBHBIX yCIyr (C 00sS3aTelbHBIM OCMOTPOM
KOXXHBIX TTOKPOBOB MEIUIIMHCKAM PAaOOTHHUKOM), CMEHA MOCTEIIFHOTO M HATEIILHOTO O€Nbsl IPOU3BOAUTCS
HE peXe OJJHOTO pa3a B HEJIETIO U 10 Mepe HeOOXOIMMOCTH.

1.11. Cmena mnocTenpHOro O€yibs IMOJIy4aTeasiM COLMANbHBIX YCIYI, HaXOAsAIIMMCA Ha
MOCTEJILHOM PEXXUME, IPOU3ZBOIUTCS 110 Mepe HEOOXOJUMOCTH.

1.12. B cnanpHbIX NOMENICHUSX B YacChbl MOCICO0EICHHOIO M HOYHOIO OTAbIXa JOJKHA
coOmroaarbest mosiHas TuiuHa. [1okoil mosrydaTensi COLMANbHBIX YCIYT HE JIOJDKEH HapyllaThes IEHUEM,
TPOMKUMHU pPa3roBOpaMu, pajguo, UIPOM Ha My3bIKAIbHBIX MHCTPyMEHTax T.1. B 3Tu uyacel He
paspermaercst yOopKa )KUJIbIX KOMHAT.

1.13. B opranuzanuu BeneTcs KHUTA 3aMEUaHUN U MPENOKEHUH YCTAaHOBIEHHOTO 00paslia,
KOTOpasi XpaHUTCS B JIOCTYMHOM [UIsl TPOXHUBAIOIIMX W ToceTuTelei Mecrte. Bce 3ameuanust B
00s3aTeNbHOM TOPSAKE PACCMaTPHUBAIOTCS OpraHu3alieil, M0 HHUM NPUHUMAIOTCS HEOOXOAUMBIE
pelIeHus: B yCTaHOBJICHHBIE 3aKOHOIATEIbCTBOM CPOKHU.

1.14. Bo Bpemss HOYHOTO OTIbIXa, B IMEJIAX OE30MACHOCTH, BXOJHBIC JBEPU OTICICHUS
3aKpBIBAIOTCS, TACUTCA CBET, 3a HMCKIIOUYEHHWEM aBapUHHOTO OCBEIIECHUS KOPUAOPOB, JECTHUI[ MECT
001IeTo MOJIb30BaHUS.

1.15. B ciy4yae HEUCHONHEHHUS MOJIy4yaTeleM COLHUalbHbIX yciayr IlpaBun BHYTpeHHEro
pacropsiika, pyKOBOJCTBO OpPraHHM3allUd BIPaBE MPHUHATH PEHICHUE O MPEKPAIICHUH MPETOCTaBICHUS
COLIMAJIBHBIX YCIIYT.



2. IIpaBa moayuareJsieii COMUAIbHBIX YCJIYT

2.1.  Ilomyyarenu COUMAIBHBIX YCIYT UMEIOT MPABO Ha:

2.1.1. yBaxuTenbHOE M TYMAaHHOE OTHOIIEHUE CO CTOPOHBI PAOOTHUKOB OPraHU3ALNUU U JPYTHX
MOJTy4YaTesIel COLMaIbHbIX YCIIYT.

2.1.2. nmomydyenue OecmjaTHO B JOCTynHOW Qopme uHGMOpManMU O CBOMX TIpaBax U
00s13aHHOCTSIX, BHUJIaX COIMAIBHBIX YCIYT, CPOKax, MOpsAKEe W 00 YCIOBUAX MX NPEIOCTABICHUS O
Tapudax Ha 3TH YCIYI'M U 00 HUX CTOMMOCTH IJIsl MOJydYaTels COLUUAIbHBIX YCIyT, O BO3MO>KHOCTH
MOJTyYEHUS ATHX YCIYT OECIJIATHO, a TAKXKE O MOCTABIIUKAX COIMATBHBIX YCIYT.

2.1.3. obecrneueHne yCIOBHH TMPOXKWUBAHUS B  OTICICHHHW BPEMEHHOTO IPOKHUBAHUA,
COOTBETCTBYIOIINX CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSAM, a TAKXKE Ha HAAJICKAIIUN YXOI.

2.1.4. xoH(puaeHIHMATHHOCTh WHGOpPMAIMK JIMYHOTO XapakTepa, CTaBIICH W3BECTHOW IIPH
OKa3aHUU COLIUATIBHBIX YCIIYT.

2.1.5. monzmepkaHue CBSI3U C POACTBEHHUKAMU ITyTEM TelIe()OHHBIX IIEPETOBOPOB U IMOCEIICHHI B
ycTaHOBJIEHHOE uisi 3Toro Bpems (exemneBHo ¢ 10.00 mo 13.00, 16.00-19.00) Ge3 orpaHwdYeHHs HX
KOJIMYECTBA. B KOMHaTax JOMycKaeTcsl MOCEIIEHUE TOJBKO OCIAOJIEHHBIX MOTydaTeNiel COIUaTbHBIX
YCIIYT.

2.1.6. cBOOOgHOE  TOCENIEHUE  MOJydYaTreledl  COIHUANbHBIX  yCIYI  HUX  3aKOHHBIMH
MPEJACTABUTEISIMU, aJBOKaTaMH, HOTApUyCaMH, TMPEIACTABUTEISIMU OOIIECTBEHHBIX W (WJIM) HHBIX
OpraHu3aIuil, CBAIICHHOCTYKUTEIIAMH, U ApyruMu aunamu exeaneBHo ¢ 10.00 mo 19.00. [Ipu Bxone Ha
TEPPUTOPHUIO OT/ACJICHUS TMOCETUTENHN O0S3aHbl MPEAbSIBUTH JOKYMEHT, YJIOCTOBEPSIOUIUN JUYHOCTh U
3apErUCTPUPOBATHCS B JKypHAJIE MOCETUTENEH.

2.1.7. oTKa3 OT COLMAIBHOTO OOCTY>KUBAHHUSL.

2.1.8. BpeMeHHOE BBIOBITHE TIOJNYYaTElNsi COIUATBHBIX YCIYT W3 OPTaHM3allid B MEIMIIMHCKHE
OpraHU3alNM AJIs JICYCHHS B CTAMOHAPHBIX YCIOBUSX.

2.1.9. unHbOpMHpOBaHHE PYKOBOJCTBA OPTaHU3AIMH O HAPYIICHWH JIOTOBOPHBIX 00SI3aTEIBCTB
WM HEKOPPEKTHOM TMOBEICHUH, JTOMYIIEHHOM pa0OTHUKAMH OPraHU3alliy M0 OTHONICHHIO K HEMY MPH
OKa3aHUU COLIMAJIBHBIX YCIYT.

3. OOs3aHHOCTH NOJy4aTesied CONHAJBHBIX YCJIYT

3.1.  Tlomyyarenu COUMANbHBIX YCIyT 00s3aHBI:

3.1.1. IlposiBisTh yBakeHHE U JOOPOXKEIATENBHOCTh APYT K APYTY, K paOOTHUKAM OpraHU3aluy,
coOroaaTh OOIENPUHATHIE HOPMBI TTOBEICHUSI.

3.1.2. CobumonaTh pacropsoK JHS U PeXUM paboThl OpraHU3allny.

3.1.3. bepexHO OTHOCHUTHCA K HMYIIECTBY, OOOpYyIOBaHWIO M WHBEHTapr. CBOEBPEMEHHO
cooOmiate pabOTHUKAM OpraHM3alMU O CIy4yasX MpUYUHEHHs yiuepOa HMYIIECTBY YUYpPEXIAECHUS
(mosomMKkH WK Topur Mebenu, 000pyA0BaHUs, CTEH H JIp.).

3.1.4. CoOmromaTh CaHUTapHO-TUTHEHHMYECKHE HOPMBI B  KOMHATax, MecTax OOIIero
M10JIb30BaHUS.

3.1.5. CobGnronaTh mpaBuiIa JUYHOW THTUEHBI K CAHUTAPHHU.

3.1.6. CobOmomaTh TmpaBUja TEXHUKH O€30HMACHOCTH, MPOTUBONOXKAPHOW OE30MacHOCTH,
JKCIUTyaTaluu MpeAoCcTaBIsieMbIX MPUOOPOB U 006opyaoBanus. [Ipu mocTynaeHUN NPOUTH HHCTPYKTAXK U
pacnucaThcsl B KypHaiax mo Oe3omacHocTu. lIpuHMMAaTh ydacTHe B IMPOBOJMMBIX TPEHUPOBKAX IO
MOKapHON OE€30MaCHOCTH U aHTUTEPPOPUCTHUECKOM 3aIUILIEHHOCTH.

3.1.7. XpaHuUTb NPOAYKTHl MUTAHUA U MPEAMETHI HHANBUAYATHHOTO MOJB30BAHUS B CIICIIHAIBEHO
OTBEIEHHBIX JJIS ATHX LIeJIel MecTax.

3.1.8. HudopmupoBats [locTaBmirka 0 BBISBICHUH Y HETO MEAMIIMHCKUX MPOTHUBOIOKA3aHUHN K
COLMAILHOMY OOCITY>KUBaHHIO B CTAallMOHApHOU (opMme.

3.2.  ITlomywaTensiM COIMAIIBHBIX YCIYT 3alpPeIaeTCs:



3.2.1. YnorpebnsTh HELEH3ypHbIE BBIPAKEHUs, NMPUMEHATh (PU3MUECKOE HACWIME U Jpyrue
JeHCTBUS, YHIKAIOIIME YECTh W JOCTOMHCTBO COTPYAHUKOB OTIEJIEHUS M JAPYTHX IOJydaTeseit
COLMAJIBHBIX YCIIYT.

3.2.2. Hapymarb pacnopsioKk AHS, YCJIOBHsI COLMAIBHOTO OOCIYy>)KHBAaHUSI B OpraHU3aIlUH, a
TaKXe YIIEMJIATh HHTEPECHI IPYTUX JIHII.

3.2.3. KypuTb B NOMEIIEHUSAX U HA TEPPUTOPUU OpPraHU3aLMU B MECTaX, HE NMPEeTyCMOTPEHHBIX
JUIsL  KypeHus, YHNOTpeOdsATh aJKOrOJbHBIE HAMWUTKH, WHYI CIUPTOCOJAEPXKALIYI0 MPOIYKIHIO,
HapKOTHYECKUE CPEACTBA M HX aHAJOTW, ApPYrue 3anpeliéHHble K YNOTPeOJeHHI0 (TOKCHYECKHE)
BELIECTBA U CPENICTBA.

3.2.4. XpaHUTb B KOMHaTaXx JIETKOBOCILJIAMEHSIOIINECS MaTEPHAIIbI.

3.2.5. XpaHuTb B KOMHATax CKOPOIOPTSIIMECS NPOAYKThl THUTAaHUS U JIEKapCTBEHHbBIE
penapaThl.

3.2.6. XpaHUTb B KOMHATaX KOJIIOLIUE U PEXKYLINE IPEIMETHI.

3.2.7. Mensatp 06e3 paspelieHus ChajibHbIE MECTa, NepEeHOCUTh HHBEHTapb M HUMYIIECTBO U3
OJTHOW KOMHATBI B IPYTYIO.

3.2.8. Tlonb30BaThCs Yy>KUMH MPEIMETAMHU JIMYHON TUTUEHBI, OJICKI0H, 0OYBBIO.

3.2.9. bes paspeuieHns NOKUAATh PACIIOIOKEHHE OPraHU3aUH.

3.2.10. ITonb30BaThCs B )KUIIBIX KOMHATaX 3JIEKTPOHArpeBaTeIbHBIMU IPUOOPAMHU.

3.2.11.. CamMOCTOSITENBHO MPOU3BOAUTH PEMOHT MEOEIH, CAHTEXHUKH, OCBETUTENIbHBIX U JPYIHX
3JIEKTPOIIPUOOPOB, HAXOIAIIMXCS B TOMELICHUAX OTAEICHHUS.

3.2.12. Conep>xaTb B KOMHaTaxX JOMAIIHUX KUBOTHBIX.

4. Pacnopsiiok aHsi

Yacel IIpoBoauMBIe MEepPONIPUATHSA
HA4YaJl0  KOHell
7.30 8.45  IlogbeM u npoBeAcHNE TMTHEHUYECKUX MTPOLIENYP
8.45 9.00  TloaroroBka K 3aBTpaKy
9.00 10.00  3aBTpak
10.00 10.30  3ansaTus aganTUBHON (U3KYIBTYpOU

10.30 11.30  Hocyr no pacnucanuto, 06xo1 (koHTpoib AJl)

11.30 12.00  Bropoii 3aBTpak

12.15 13.15  Tlporynka wiv HHIUBUAYAJIbHBIC YIIPAXXKHEHUS (B 3aBUCUMOCTH OT COCTOSTHUS
MTOCTOSUTBIIA)

13.15 13.45  Jlocyr mo pacnucaHuto

13.45 14.00 IloarotoBka k o0emy

14.00 15.00 OGen

15.00 16.45  Twuxwuii yac

16.45 17.00 INonnuux

17.30 18.00  Jlocyr mmo pacnucaHuio

18.00 18.45 I'pynmoBsle 3aHATHS aJalTUBHOM (PU3KYIBTYpOIl

18.45 19.00 IloaroroBka K yXHHY

19.00 20.00  Yxun

20.00 21.00  TloaroTtoBka KO CHY, THTUEHUYECKHUE MPOLETYPbI

21.00 21.30 Ilo3nHuil y>kuH

21.30 7.30  Bpewms otasixa (CoH)



